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RULES AND REGULATIONS 
D. Each customer of the District shall be required to pay a membership fee in the amount of $25.00 which 

shall remain on deposit with the District until service is tenninated. All such membership fees shall bear  
interest at a rate that is negotiated annually with the bank that is the depository for the membership 
account. The membership fee plus interest shall be credited to the customer's account when service is 
terminated. Any credits due the customer after final charges have been paid will be mailed to the last 
address on record. If there is a credit balance of less than $1.00, no refund shall be mailed. Any 
unclaimed amounts will be turned over to the state in accordance with it Unclaimed Property laws and 
regulations. An owner of property may keep the membership deposit with the District for the purpose of 
returning the water service to owner if the tenant requests the service to be tenninated. The owner will be 
responsible for the water usage from and after the date of the request. 

E. Any customer desiring to discontinue the water service to his premises for any reason must give notice of 
discontinuance at the business office of the District in writing; otherwise a customer shall remain liable 
for all water used and service rendered by the District until said notice is received by the District Form 
"G" 

F. Bills and notices relating to the conduct of the business of the District will be mailed or emailed (in the 
case of e-bill customers) to the customer at the mailing address or email address listed on the user's 
agreement unless a change of address has been filed with the District in writing or through the E-bill 
enrollment fonn and the District shall not otherwise be responsible for delivery of any bill or notice nor 
will the customer be excused from the payment of any bill or any performance required in said notice. 

G. Billing and Disconnect: 
I .Bills for water service are due and payable at the office of the District or to any designated agent on the 
date of issue. Bills will be mailed once each month. Meters that are installed twenty (20) days or more 
before the latest bill date of each billing cycle will receive a water bill the first month with other 
customers billed the following month. The Water District shall read the meters for the first billing cycle of 
the month between the 2nd and I 5th of each month and the meters for the second billing cycle of the 
month between the 17th and last day of the month. Bills shall be mailed within five days after the close of 
the reading cycle. The past due date shall be the 28th for bills mailed for the I 5th of the month cycle and 
the 13th for bills mailed for the last day of the month cycle. Bills must be received in the office by the 
close of a business day to receive the discounted rate. If the due date should fall on a day when the 
District Office is closed, then the due date shall be the immediate next business day. All wholesale and 
retail customers shall pay a ten percent ( 10%) penalty if the bill is not paid by the discount date. 
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 Wholesale customer meters will be read and mailed the last workday of the month with the due date 
being the 10th of the following month. The disconnect date for wholesale customers shall be the 
30th day of the month that bill is due. 

 2. Whenever rates and charges remain unpaid after the due date, the District shall serve the 
delinquent customer a written final notice of said delinquency. The delinquency notice will be 
mailed for each billing cycle between five (5) and ten (10) days after the billing cycles due date, 
with the date of disconnect to be ten (10) days after the notice was mailed. If a delinquent bill is not 
paid within ten (10) days after date of such final notice, the water supply to any delinquent 
customer shall be discontinued without further notice, and not reconnected until all delinquent 
charges, including penalty and reconnect fees are paid in full. 

 3. The District shall not serve a delinquent customer a notice of delinquency for any amount that is 
less than the minimum bill plus other approved charges (16.40 + 0.49 + 1.64 = 18.53 + sales tax (if 
due)) or to any customer that has only a penalty amount delinquent Said customer will not be 
disconnected. 

H.  Where the water supply to a delinquent customer has been disconnected by request or for non-
payment of a delinquent bill, a charge in accordance with the Reconnect Charges herein contained 
will be made for re-connection of water service and re-connection shall not be made until the 
requirements of these rules and regulations have been complied with. The Water District will 
choose the method of termination of service that it deems best for each customer location. 

I.  Deleted 
J.  The Great Onyx Job Corps Center is responsible for reading its own meter on the fifteenth of each 

month and calling in this reading in order for its bill to be prepared and mailed earlier. The District 
will check the meter reading when that meter route is read for verification of the reading. The 
disconnect date will be the 30th of the following month. 

K.  The District reserves the right to request a nominal sum to be placed on deposit with the District for 
the purpose of establishing or maintaining any customer’s credit. 

L.  All meters shall be installed, renewed, and maintained at the expense of the District, but the District 
reserves the right to determine the size and type of meter used. 

M.  Upon written request of any customer, the meter serving said customer shall be tested by the 
District. If the meter tests within 2% accuracy, than the customer will be required to pay a test fee 
of $10.00 provided the meter has been tested within the 10 years as required by the PSC. If a meter 
is inaccurate in excess of 2%, adjustments shall be made in accordance with the regulations of the 
Public Service Commission.
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RULES AND REGULATIONS 
PART VI-TRANSFER OF WATER SERVICE 
An owner of Real Estate that is in the Water Districts service area may transfer service in the following ways: 

I. Owner of property can transfer their service to a Buyer provided the final and any outstanding 
balances have been paid. (Copy of transfer Form "A" attached) 

2. When property is being served during the term of a water user's contact, which shall be for a 
period of twelve (12) months, the meter can be transferred ifthere are no outstanding balances. 

3. A Buyer of property can transfer the service to the property provided they present a copy of their 
Deed at the time of signing the proper forms. (Copy of transfer Form "A" attached) 

4. Owner of property can transfer the service to a renter provided the following have been met: 

a. The Renter does not have an outstanding balance with the District at another location. 

b. The Renter signs an affidavit verifying that no one residing in the property has an outstanding 
balance with the District (Copy B attached) 

c. The renter will be required to pay the approved reconnect and membership charge at the time 
service is requested. 

5. The Rental Transfer Forms (Forms B & C) must be processed in the following manner: Paperwork 
must be complete at the office by the owner first or if mailed out received at the office before the 
renter can sign and pay the proper fees. 

6. A property owner that has water service with the District may transfer and abolish their rights to 
the water service to another individual or etc. provided that there are no outstanding balances by 
signing the transfer form. (Form D) 

7. A Real Estate Agent or Broker that has a listing contract for the sale of real property, may transfer 
the water service that serves the listed property into their name provided: 

a. The transfer Form E is completed 

b. The Agent or Broker does not have a past due account 

c. The reconnect and membership charges to be paid at the time the service is requested 

8. The owners of property that has been rented that is served by the District may transfer the water 
service into their name provided: 

a. The Notice of Possession Form is completed. (Form F) 
b. The owner does not have an outstanding balance for their service. 

c. The membership fee for their service has been paid. 
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